
SGC Affordable Housing and Sustainable 

Communities Program 

FAAST Online Tool Contacts and Resources 

 FAAST Help Desk

 Phone: 1-866-434-1083

Email: FAAST_admin@waterboards.ca.gov   
** Note: All emails should include the following subject line: 
“AHSC: _____”.  Emails should include the Proposal 
Identification Number (PIN) (if it’s known). 
 

 User Manual located at: 
HTTPS://FAAST.WATERBOARDS.CA.GOV   
 

 How-to Videos located at:  
www.waterboards.ca.gov/videos/faast.s
html      
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